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This privacy policy will explain how Jungheinrich (hereinafter referred to as "we") will use and
protect your personal data and privacy when you use Marketo. Please read and understand it

carefully before using our products or services.

—. BRATKEN AE B TR How we collect personal data
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You can receive news and current offers from Jungheinrich via our newsletter and emails. If
you have entered your e-mail address under the heading "Newsletter”, clicked on the
"Subscribe" button and confirmed your subscription to us again via the link sent to the e-mail
address you entered (double opt-in), we will process and use your e-mail address to send you

the requested newsletter on a regular basis.
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Within the scope of the registration for the newsletter as well as for sending information to you,
we use the marketing automation software Marketo Engage of Marketo EMEA Limited
(hereinafter referred to as "Marketo"), 4-6 Riverwalk Drive, Citywest Business Campus,

Cooldown Commons, Dublin 24, Ireland. For this purpose, we have concluded a contract with

the provider in accordance with Art. 28 DS-GVO, in which the provider undertakes to process
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the user data only in accordance with our instructions and to comply with the data protection
provisions. A forwarding of the data to third parties in the sense of the DS-GVO is excluded.
We hereby give our undertaking that when using this software, we will comply with China's
current effective laws, regulations and other provisions related to personal data protection and

fulfill our personal data protection obligations.

= AL LA AfE B What personal data we collect
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With the help of Marketo, we collect data about the use of our website and communication
measures in order to optimize our offer accordingly and to conduct email marketing and sales
activities. In doing so, the processing is partly automated with the aim of evaluating certain

personal aspects (profiling/customer segmentation).
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The following master data is affected: Customer and prospect data (e.g., name, company,
address), business-related data (e.g., role, profession), marketing consents (e.g., newsletter
consent), data from marketing campaigns (e.g., website visits, webinar registrations), contract
and delivery information (e.g., order or delivery date) and customer satisfaction data (e.g. from

surveys).
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In addition, we store information about the browser you use and the settings made in your
operating system as well as information about your Internet connection with which you have
accessed our website. Via the newsletter sent to you, we receive, among other things, receipt
and read confirmations as well as information about the links you have clicked on in our

newsletter. We also store which areas you have visited within our website and in our apps.
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=. BAInf4E A4S A48 B How we process your personal data

PRI SRR A BT, 3RA]RE St I AL B AR S e 1) CinfE | R B e, B
“DyFARHEM) IR E AT, AUAEEEIE I, IS S (B WEEh, R R
BRI & B B AR

With the help of this data, we implement our regular as well as occasion-related email
marketing activities such as newsletters, invitations to (digital) events, nurturing emails and

automated mailings for example after a whitepaper download (occasion-related event).
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To find out which of our company's services are of particular interest to you, we create a contact
profile. The contact profile is completed using analytical and statistical methods based on
heuristic algorithms. This approach is also referred to as contact scoring and segmentation.
For more information, please refer to the Cookies and Tracking section. The data is also used

for statistical purposes.

9. BAIMMAIRFELE., ik, AFEBERINAEE How we entrust the third-party to

process, transfer and disclose your personal data
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If we entrust our partner to process your personal data, we will agree with our partner on the
purpose, period, processing methods, types of personal data, protection measures, rights and
obligations of both parties, etc., and we will also supervise personal data processing activities
of our partner. The partner we currently entrust to process personal data is Marketo EMEA

Limited, Marketo's software supplier.
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We will not transfer your personal data to any company, organization or individual, except in

the following circumstances:
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1. Transfer with explicit consent: we will not transfer your personal data to any other parties

unless obtaining your explicit consent;

2. When a merger, acquisition or bankruptcy liquidation is involved, if the transfer of personal
data is involved, we will inform you of the name of the recipient and require the recipient to
continue to be bound by this privacy policy.

3. If the recipient changes the purpose and method of processing personal data agreed in this

privacy policy, we will require the recipient to obtain your authorization and consent again.
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We will only disclose your personal data under the following circumstances:
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1. obtaining your prior explicit consent;
2. disclosing according to laws:

3. We may disclose your personal data in the event of legal, legal proceedings, litigation or

mandatory requirements from government authorities.

If it's necessary to disclose your personal data, we will adopt industry standard security

protection measures to protect the security of your personal data.
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(JU) R IEFR B3 18 32 BLIR & 15 T Legal exemptions of obtaining your authorization

and consent
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Under the following circumstances, obtaining your prior authorization and consent for our

partner to use or us to transfer or publicly disclose your personal data is not required:
1. where it is necessary for the conclusion or performance of a contract between us;
2. where it is necessary for the performance of statutory duties or statutory obligations;

3. where it is necessary for the response to a public health emergency or for the protection of

the life, health and property safety of a natural person in an emergency;

4. where such acts as news reporting and supervision by public opinions are carried out for

the public interest, and the handling of personal data is within a reasonable scope;

5. where it is necessary to handle the personal data disclosed by the individual concerned or
other personal data that has been legally disclosed within a reasonable scope in accordance

with Personal data Protection Law of the PRC;

6. Other circumstances stipulated by laws and administrative regulations.
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Marketo collects your IP address and uses cookies to track and analyze site usage in order to
provide information specifically tailored to the user's interests. For more information about
cookies, please see "Cookies - General Information”. The information generated by the cookies
is transferred to a Marketo server (located within the EU/EEA) and stored there. You can
prevent the storage of cookies by setting your browser accordingly. Browser settings made by

you may, however, result in you possibly not being able to use all functions of our online offer.

75~ BRPEEIER To protect your privacy
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We have taken industry-standard security measures to protect the personal data you provide,
preventing unauthorized access, public disclosure, use, modification, damage or loss. We will
take all reasonably feasible measures to protect your personal data. For instance, we use
encryption technology to ensure data confidentiality, protection mechanisms to prevent attacks,
and access control mechanisms to allow only authorized access to your personal data. We
also conduct data security and privacy protection training for employees to improve their
awareness of personal data protection. We are not legally responsible for any unauthorized
access, disclosure, use, damage or loss of your personal data not caused by us. We are
committed to protecting your personal data, but please note that no security measures are

foolproof.
TATEAL BT 7 LURINIE: 1SO27001.
We have achieved the following certification: ISO27001.
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We will take all reasonably practicable measures to ensure that no irrelevant personal data is
collected. We will only retain your personal data for the minimum period necessary to fulfill the
purposes described in this Privacy Policy, unless a longer retention period is required or

permitted by law.
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The Internet environment is not 100% safe, and we will do our best to ensure or guarantee the
security of any data you send to us. If our physical, technical, or management protection
facilities are damaged, resulting in unauthorized access, public disclosure, tampering, or
destruction of data, resulting in damage to your legitimate rights and interests, we will bear

corresponding legal liability.
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If a personal data security incident unfortunately occurs, we will promptly inform you the

following matters in accordance with laws and regulations:

the basic situation and possible impact of the security incident, the handling measures we have
taken or will take, and suggestions for you to prevent and reduce risks on your own, remedial
measures for you, etc. We will promptly notify you of the incident-related information through
emails, letters, phone calls, push notifications, etc. If it is difficult to notify the personal data
subjects one by one, we will issue announcements in a reasonable and effective manner.
Meanwhile, we will also proactively report the handling of personal data security incidents in

accordance with the requirements of regulatory authorities.

. BRERAN NS BEBKBUR Your rights in relation to your personal data
(—) A DLy A3 4 S A5 2 You can access and control your personal data
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To the extent required by applicable law, you will have the following rights:

Access your personal data you have provided to us and request us to correct any inaccuracies.
(=) AT DLESRMIER 4514 A5 B You can require us to delete your personal data
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You can make a request to delete personal data under the following circumstances:

1. If our processing of personal data violates laws and regulations;

2. If we collect and use your personal data without your consent;

3. If our processing of personal data violates our agreement with you;

4. If you no longer use our products or services, or you cancel your subscription;

5. If we no longer provide products or services to you.
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If we decide to respond to your deletion request, we will also notify the entities that obtained

your personal data from us and require them to delete it promptly, unless otherwise provided

by laws and regulations, or these entities have otherwise obtained your authorization.

(=) AT LABER BT B4, # [F & you can cancel subscription or withdraw your consent

at any time
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Newsletter: You have the right and the possibility to unsubscribe from the newsletter
distribution list at any time. At the end of each newsletter you will find a corresponding
unsubscribe link. Alternatively, you can unsubscribe on the website using the link in the footer

"Newsletter unsubscribe" or send an email to info@jungheinrich.cn with the unsubscribe

request.
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Tracking: You can revoke a previously given consent to data collection at any time by rejecting
the use of cookies and scripts for statistical purposes in our Cookie Consent Manager

(https://www.jungheinrich.cn/cookies). The revokement does not affect the lawfulness and

validity of our processing of your personal data based on your consent before the withdrawal
or on other grounds.

(M) T LLSRECE A4S A5 BUEIIA You can obtain the copy of your personal data
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You have the right to obtain the copy of your personal data. You can contact us through the

contact information described in the "Contacting" Chapter hereof, and generally we will get

back to you within thirty (30) days or the period specified by laws and regulations.

(1) ARER RS EF Y Constraints on automated decision-making in information

systems
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In some business functions, we may only make decisions based on non-artificial automatic
decision-making mechanisms including information systems, algorithms, etc. If these decisions

significantly affect your legal rights and interests, you have the right to require for an

explanation, and we will provide appropriate remedial measures as well.
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(B) BRI AEFEEAN NEIERITTE You objection on the processing of your personal

data
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In case you are relying on legitimate interest, please contact your local data privacy coordinator
to determine the applicable legal basis and adjust accordingly. You can obtain information on
contacting the national data protection authority via the following website:

Cyberspace Administration of China (http://www.cac.gov.cn/)
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Only in case you are relying on legitimate interest (referring to grey highlighted text):

In the event that there are no grounds worthy of protection
on our part or that your interests and rights and freedoms are overridden, your personal data

will no longer be processed.
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For security reasons, you may be required to provide a written request or otherwise prove your

identity. We may ask you to verify your identity before processing your request.
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In principle, we do not charge fees for your reasonable requests, but for repeated requests that
exceed reasonable limits, we will charge a certain cost depending on the circumstances. If you
need to exercise these rights, please contact us according to the contact information listed in
this privacy policy. We will respond to your request within thirty (30) days. We may reject
requests that are unreasonably repetitive, require excessive technical means (for example,
require the development of new systems or fundamentally change existing practices), pose
risks to the legitimate rights and interests of others or are highly impractical.
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In principle, the personal data collected and generated in PRC will be transferred to and stored
in Marketo’s server (located in the data centers in the EU). In the event that data is nevertheless
processed in the USA, for example for maintenance and support, the European standard

contractual clauses and shall comply with the laws and regulations of PRC.

I\ ABRBSRINM EH Privacy Policy Update
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We reserve the right to update this Privacy Policy at any time. Without your explicit consent,
we will not reduce your rights under this Personal Data Protection Statement. After this Privacy

Policy is updated, we will notify you in an obvious position on Jungheinrich's official website,

by messages or in other ways to remind you so that you can be keep informed of the latest
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version of this Privacy Policy. We will also keep previous versions of this Privacy Policy on file

for your review.

s BATIOMATAEEAH Y E S RBENKNAEE How we deal with personal data of

minors under the age of fourteen
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Before using our services, the minors under the age of fourteen shall obtain the consent of
their guardian. If you are a minor under the age of fourteen, you should read this Privacy Policy
under the guidance of your guardian and use our services and submit personal data under the
explicit consent and guidance of your guardian. We protect personal data of the minors under
the age of fourteen in accordance with the laws and regulations of PRC. Unless otherwise
permitted by laws and regulations, with the explicit consent of a guardian or necessary to
protect your rights and interests, we will not collect, use or disclose the personal data of minors

under the ager of fourteen.
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If you are the guardian of a minor under the age of fourteen and you have any question
regarding the personal data of the minor under the age of fourteen under your guardianship,
you may communicate with us via the contact information listed in this Privacy Policy. If we

find that we have collected personal data from minors under the age of fourteen without the

verified prior consent of the guardian, we will try to delete such data promptly.

+. FEMKHE Legal basis
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Our legal basis for processing your personal data in the Marketo software and sending you
emails or newsletters is your consent provided in the "Contact Form" or the newsletter form
(by checking the separate box for business communications). Your subscription to the
newsletter is voluntary and our data processing is based on your authorized consent (as
defined in Art. 6 (1) letter a DS-GVO). Meanwhile, we will also comply with Personal
Information Protection Law, Measures on the Standard Contract for Outbound Transfer of

Personal Information and any relevant laws and regulations of PRC.

T LM cookie banner (Cookie FlE) Ei“cookie A& T A ME W A=, FoAE4ET
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Wi 7S Marketo BiiR R A RHIGE R, TEW:

https://documents.marketo.com/toutapp/privacy

https://legal.marketo.com/vertrauen/legal/datenschutz/

Based on your consent provided by the cookie banner on the website or the "Cookie Consent
Tool", we will evaluate your user behaviour on our website and match such user behaviour to

your email address/user profile in our database.
For information about Marketo data protection, please visit:

https://documents.marketo.com/toutapp/privacy

https://legal.marketo.com/vertrauen/legal/datenschutz/

+—. BRRRAT Contacting
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When contacting us (via contact form or email), the user's details are processed for the purpose

of handling the contact request and its processing pursuant to Art. 6 (1) letter b DS-GVO.

P IS BT R TIR AR P R REH RS (CRM R4 "MEHANMNAR (ZAR
4t Marketo EMEA Limited $2ft, Hitk: 4-6 Riverwalk Drive, Citywest Business Campus,
Cooldown Commons, Dublin 24, Ireland) 5% At 2581 & LA .

The user's details may be stored in our Customer Relationship Management System ("CRM
System"), in our Marketing Automation System (Marketo EMEA Limited, 4-6 Riverwalk Drive,
Citywest Business Campus, Cooldown Commons, Dublin 24, Ireland) or comparable inquiry

organization.

FEAEIE, FRAIRYE B SRS (RS BRI gk A B2 A m R A . 2o
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In Germany, we use the CRM system "SAP Hybris Cloud for Customer" and "SAP CRM", of
the provider SAP on the basis of our legitimate interests (efficient and fast processing of user
requests). For this purpose, we have concluded a contract with the provider in accordance with
Art. 28 DS-GVO, in which the provider undertakes to process user data only in accordance
with our instructions and to comply with the EU data protection level. Also we undertake that
the provider complies with the requirements of PRC laws and regulations on personal data

protection.
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In the event that you select the category Investor Relations, Press or HR, we process your
data exclusively for the purpose of responding to your inquiry. The data will only be kept as

long as it is necessary to fulfill the respective purpose.
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If you have any questions, comments or suggestions about this Personal Data Protection

Policy, please contact us via the following method:
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send an email to info@jungheinrich.cn
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Generally, we will get back to you within thirty (30) days. However, we will not be able to

respond to your request under the following circumstances related to personal data:

1. where it is relevant to our performance of obligations stipulated in laws and regulations;
2. where it is directly related to national security and national defense security;

3. where it is directly related to public safety, public health, and major public interests;

4. where it is directly related to criminal investigation, prosecution, trial and execution of

judgments;

5. where it has sufficient evidence to indicate that you have subjective malice or abused your

rights;

6. where it is to protect your or other individuals' life, property and other major legitimate rights

and interests but it is difficult to obtain the individuals' authorization and consent;

7. where responding to your request will cause serious damage to the legitimate rights and

interests of you or other individuals or organizations;

8. where it is involving trade secrets.
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